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Well-known Radio Flyer is the leading
producer of wagons and tricydles in the
United States.

In line with its recreational focus, the
cormpany promotes activities for its 53 membet
staff, such tricycle races, Wii Olympics and an
indoor walking track, Also, Radio Flyer offers
reimbursement for a variety of healthy activities,
induding on-site diet counseling and ocal
fitness center membership.

But at the heart of the company is a
focus on culture and a commitment to open
communication, said Robert Pasin, company
president and CEQ.

“Being a Best Place to Work is an outcome
of living our values and selecting people who
live our values,” said Pasin. “In a midsize
organization, the impact one employee can
have on the gverall business is even more
direct in good times ot bad. It is because of
the impact each person personally has on the
business that selection is always one of the
most important things we do. It is aitical that
we find the right match between the person,
the position and the culture.”

And while the company values communi-
cating with its employees, it also puts emphasis
on being open to feedback.

1| Radio Flyer

“It is and has always been important to
create a culture where people thrive, and it is
important 1o provide the resources, tools and
envitonment to do so,” Pasin said. “This indudes
creating an eavironment where is can be shared
openty, whete it is heard and appropriately
responded to and actions result from the feed-
back. People and organizations continue to
learn and grow in this type of an environment.”

We put a lot of thought into the messages
we communicate to employees and we hold
ourselves accountable to delivering on what
we say. We want to continue to be a part of an
authentic community at work and believe that
comes through honest, open and on-going
communication...it is how we Live.”

Also key to the company's ongoing success has
been a commitment to education and training.
“We want to continue to build a learning
organization and invest in people so that our

employees can reinvent themselves, and our
worldoree continues to reinvent our business,”
Pasin said.

Radio Fiyer

6515 W, Grand Ave., Chicago 60707
wwiw.radiofiyer.com

Sndustry: Manufacturing/consumer products
Number of employees: 53
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Assurance may be one of the larger insurance
brokerages in the United States, but in-house,
it is a close-knit community.

Inspiring trust and confidence®

“We all passionately believe that Assurance
is an incredible company with a corporate
culture that deserves to be recognized,
highlighted, and just plain celebrated,” said
Lisa Pinion, Assurance executive.

To inspire revenue growth and attract talent,
performance-based bonuses are awarded at
every employment level, The company covers
in full the benefits of vision, tife and disability
insurance, and shares the costs of medical
and prescription drug coverage, continually
evaluating plan designs to best fit the needs
of its staff.

“At Assuranice, we place an intense emphasis
on caring for our employees and making ‘work’
a place people enjoy spending their time,”
Pinion said. “We recogize and respect a balance
in work and personal lives. And we have very
deliberate efforts to support that balance.”

Many emplayees enjoy the Rexdbility of
telecommuting, and some even are employed

from other states. But for those in house, there
is an on-site health club, paid health screenings,
on-site massages and fitness classes, and even
a Wii gaming system for employees to use at
their leisure. In fact, it is a corporate qulture
which boasts fun and camasaderie that has
become Assurance’s differentiating factor.

"We are a contemporary and energized
organization with a sense of humor,” Pinion
said, "From our Intranet’s “Quote of the Day”
consisting of obscure song lyrics or movie
quotes, to cross-town rivalry days uncovering
true Cubs and Sox fans, we definitely show we
know how to have fun!

“Most importantly, we believe a happy and
motivated workforce helps lead us to our
ultimate goal of providing superior service to
our clients,” she said. “The company doesn't
actually ever touch any client—only individuals
do. So when we put our employees first, we
know they will put our clients first.”

Assurance

One Century Cantre, 1750 E. Goif Road,
Schaumburg 60173
WWW.assuranceagency.com

Industry: hsurance

Number of employees: 203

Proud to Be One of
The 2009 Best Places
to Work in Illlinois!

6515 W. Grand Avenue
Chicago, IL 60707
www.radioflyer.com
1-800-621-7613

‘IHRMAC

Human Resources Manugement
Association. Chicogo
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(7 Lead. connect and grow: |

112.981.6790 |
hrmac@hrmac.org
www.hrimac.org




